
BELLSOUTH
TELECOMMUNICATIONS, INC.

TENNESSEE
ISSUED: October 1, 1996
President· Tennessee

Nashville, Tennessee

OfFlCIAL APPROVED VERSION. RELEASE!> BY BSTIfQ

GENERAL SUBSCRIBER SERVICES TARIFF Original Page 11.1

EFFECTIVE: October 31, 1996

A7. COIN TELEPHONE SERVICE

A7.8 SmartLineC Service for Public Telephone Access (Cont'd)
A7.8.1 General (Cont'd)

D. Features of the SmartLinel> service are as follows: (Cont'd)
8. The Company's operator system will handle 0-,0+ and 1+ intraLATA toll calls and 0+ local calls from SmartLine<1>

service lines. AIlIOXXX 0+ or IOIXXXX 0+ dialed intraLATA toll calls will be routed to the dialed carrier.
9. At present, sent paid interLATA, interstate and international calls originating from SmartLinel> service lines, including

but not limited to 1+, IOXXX 1+, 10IXXXX 1+,011+, IOXXX 011+ and IOIXXXX 011+ access code calls, will be
forwarded to AT&T for coin rating and completion. When other interexchange carriers provide sent paid service, 1+
presubscription interLATA calls will be permitted. Special billing/coin sharing arrangements between the SmartLinel>
service subscriber and their respective carriers will be the responsibility of the SmartLine'1> service subscriber.

10. International Call Blocking (011+) is available through the BellSouth Telecommunications, Inc. Tariff FCC No.1.
II. All 0+ interLATA calls will be routed to the SmartLine'" service subscriber presubscribed carrier.
12. The Company shall not be liable for shortages of coins collected and deposited at the subscriber's equipment Except

where provided elsewhere in this Tariff or by rule or regulation of the Tennessee Public Service Commission, the
Company shall not be liable for end user fraud of whatever nature occurring at or in association with subscriber's
equipment

A7.8.2 Rates and Charges

A. SmartLine<1> service will be provided on a usage rate basis where facilities are available at the rates and charges following in
A3.2.9 for RegionServ.

B. Usage Rate Service
I. The following monthly rate is applicable to SmartLine<1> service on a per line basis for those lines provided on a non

discounted usage option on RegionServ.

(1

(I

(1

(1
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(1

(1

(!

Monthly
Rate USOC

(a) Two way, per line $49.00 SLR Q-

(b) Outward only, per Hne 49.00 SLl Q-

2. The following monthly rate is applicable to SmartLinc<1> servicc on a per linc basis for those lines subscribing to the (r.

Discount Usage Option on RegionServ.

(a) Two way, per line 50.00 SLD
(b) Outward only, per line 50.00 SLS

3. Usage charges will be billed as specified in A3.2.9 • RcgionServ Rate Schedule. Local usage charges will not be
capped.

C. Where usage rate service is not available on SmartLine<1> service, the linc will be provided on a Fixed Usage Equivalent rate
basis until usage rate service is available. Fixed Usage Equivalent Service will be converted to usage rate service as it
becomes available at no cost to the subscriber.
I. Fixed Usage Equivalent

(a) Two way, per line 60.00 SLF
(b) Outward only, per line 60.00 SLA

® Registered Service Mark ofBeUSouth Corporation
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BELLSOUTH
TELECOMMUNICATIONS, INC,

TENNESSEE
ISSUED: October I, 1996
President - Tennessee

Nashville, Tennessee

OFFICIAL APPROVED VERSION, RELEASED BY BSTIiQ

GENERAL SUBSCRIBER SERVICES TARlFF Original Page I1.2

EFFECTIVE: October 31, 1996

A7. COIN TELEPHONE SERVICE

A7.8 SmartLinetl Service for Public Telephone Access (Cont'd)
A7.8.2 Rates and Charges (Cont'd)

D. Sent paid local calls will be rated by the SmartLinell service subscriber's set. The network will determine if the local rate has
been satisfied.

E. Operator handled sent paid local caUs will be rated to the end user at the rate set forth in A7.1 plus the appropriate operator
surcharge in Section A3, of this Tariff. The SmartLine'" service subscriber will be charged the appropriate usage rate in A7.S
preceding.

F. Non-sent paid local calls will be rated to the end user at the rate set forth in A3.2.9 plus the appropriate operator service
charges specified in Section A3. of this Tariff.

G. Sent Paid intraLATA long distance calls will be rated to the end user at the long distance rate and the appropriate operator
surcharge set forth in Section AIS. of this Tariff. The SmartLine" service subscriber will be charged the long distance rate set
forth in Section AIS. of this Tariff.

H. Non-sent paid intraLATA toll calls will be rated to the end user at the long distance rate and the appropriate operator service
charges set forth in Section AIS. of this Tariff.

I. Sent paid calls to the Expanded Service Area will be rated to the end user at the long distance rate and the appropriate
operator surcharge set forth in Section AIS. of this Tariff. The SmartLinell service subscriber will be charged the Expanded
Service Area rate set forth in A3.2.3.C.l.b. of this Tariff.

J. Switched Access charges for usage as provided in Sections E3. and E6. of the Access Services Tariff apply. Charges are
billable to the interexchange carrier.

K. Touch-Tone Calling Service will be provided at rates specified in AB.2 of this Tariff for business individual line service.
L. Service charges as covered in Section A4. of this Tariff for business individual line service are applicable.
M. Listings in connection with SmartLinell service are furnished under the regulations specified in Section A6. of this Tariff for

Company and Customer Owned Pay Telephone Service.
N. Suspension of service, as covered in A2.3 of this Tariff, is not available unless the instrument is totally inaccessible to the

general public on a temporary basis. In all cases, the decision to permit temporary suspension of service rests with the
Company.

O. When service is temporarily suspended at the SUbscriber's request, a Service Ordering Charge and a reconnected Line
Connection Charge, as specified in A4,3 of this Tariff will be charged for each telephone number restored.

P. Rates for Verification and Emergency Interrupt Service as provided in Sections A3. and AlS. of this Tariff are applicable.

A7.9 Reserved For Future Use

A7.10 Coin Refund and Repair Refe"al Service (CRS)
A7.10.1 General

A. Coin Refund and Repair Referral Service (CRS) provides handling of refund requests and repair referrals generated by the end
users of Independent Payphone Provider (IPP) public telephones. End users may request refunds for coins lost during an
attempt to place local, intraLATA or interLATA calls and/or submit repair/trouble reports for the IPP public telephone to the
Company's operator services.

B. CRS is available to any IPP outside confinement facilities which also subscribes to Operator Screening. CRS will not be
provided for pay telephones located in confinement facilities.

A7.10.2 Regulations

A. All access lines subscribed to CRS must be subscribed to the same option.
B. The IPP public telephone must include detailed instructions on how to obtain refund and repair referral assistance.

Material appearing on this page previously appeared on page(s) 11 ofthis section.
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BELLSOUTH
TELECOMMUNICAnONS, INC.

TENNESSEE
ISSUED: October I, 1996
President· TeMessee

Nashville, TeMessee

OFFICIAL APPI!.OVED VERSION. RELEASED BY BSTHQ

GENERAL SUBSCRIBER SERVICES TARIFF Original Page 11.3

EFFECTIVE: October 31, 1996

A7. COIN TELEPHONE SERVICE

A7.10 Coin Refund and Repair Referral Service (CRS) (Cont'd)
A7.10.2 Regulations (Cont'd)

C. The Coin Refund portion of the service will be provided on one of the folloWing options:
1. Option 1 - The Company operator will take the refund request from the end user and forward the information to the IPP

for processing.
2. Option 2 - The Company operator will take the refund request from the end user. If the request is for a credit to the end

user's account with the Company, the operator will issue the credit Any other refund request will be forwarded to the
IPP for processing.

3. Option 3 - The Company operator will take the refund request from the end user and issue a credit or draft as requested
by the end user.

D. Repair referral service will be offered with any of the coin refund options or on a stand alone basis. The Company operator
will take the repair report from the end user and refer to the IPP for handling.

Material appearing on this page previously appeared on pagc(s) 11 ofthis section.
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BELLSOUTH
TELECOMMUNICATIONS, INC.

TENNESSEE
ISSUED: September 16, 1996
BY: President - Tennessee
Nashville, Tennessee

OFFICIAL APPllOVED VEllSION. llELEASED BY BSTHQ

GENERAL SUBSCRIBER SERVICES TARIFF Original Page 12

EFFECTIVE: October 16, 1996

A7. COIN TELEPHONE SERVICE

A7.10 Coin Refund and Repair Referral Service (CRS) (Cont'd)
A7.10.2 Regulations (Cont'd)

E. In case of system outages or lost data, the Company shall have no liability and shall not be responsible for providing refunds
or repair referrals to the end user.

F. Charges for CRS and the amounts of the refunds to the end user will be made based solely on the Company's refund request
data.

G. Non-payment of charges for CRS may result in the interruption of the IPP's access line service.
H. Any request that results in a repair referral and a refund referral will be charged as two referrals.
I. IPPs requesting to terminate CRS after subscribing lines to the service must give the Company thirty days advance notice.

The IPP will be responsible for the charges incurred for CRS during the thirty day termination period. The IPP will also be
responsible for any changes to its payphones and/or instruction cards after the service has been interrupted, terminated or
disconnected.

A7.10.J Rates and Charges

A. The rates listed in 2 and 3 following are in addition to the actual amount of the refund.
I. Option I

2.

3.

4.

Rate USOC

(a) per referral 51.60 NA

Option 2

(a) per referraI 1.60 NA

(b) per credit 1.68 NA

Option 3

(a) per credit 1.68 NA C

(b) per draft 2.48 NA C

Repair Referral C

(a) per referraI 1.60 NA C
>



soum CENTRAL BELL
TELEPHONE COMPANY

TENNESSEE
ISSUED: November 1, 1986
BY: President. Tennessee

Nashville, Tennessee

OFFICIAL APPROVED VEIlSJON, RELEASED BY BSJ'HQ

GENERAL SUBSCRIBER SERVICES TARIFF Original Page 1

EFFECTIVE: December 1, 1986

OBSOLETE SERVICE OFFERINGS· COIN TELEPHONE SERVICE

CONTENTS

A107.1 Reserved For Future Use
A107.2 Semipublic Telephone Service

AI07.2.1 Reserved For Future Use
A107.2.2 Reserved For Future Use
A107.2.3 Reserved For Future Use
A107.2.4 Reserved For Future Use
AI07.2.5 Associated Items OfEquipment (TariffReference A7.2.)



SOUTH CENTRAL BELL
TELEPHONE COMPANY

TENNESSEE
ISSUED: November 17, 1995
BY: President· Tennessee

Nashville, Tennessee

OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

GENERAL SUBSCRIBER SERVICES TARIFF First Revised Page I
Cancels Original Page I

EFFECTIVE: December 19, 1995

A107. OBSOLETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE
Ai07.1 Reserved For Future Use

A107.2 Semipublic Telephone Service
AI07.2.1 Reserved For Future Use

AI07.2.2 Reserved For Future Use

AI07.2.3 Reserved For Future Use

AI07.2.4 Reserved For Future Use

AI07.2.5 Associated Items Of Equipment (Tariff Reference A7.2.)

A. Booths And Special Mounting Arrangements

1. (Obsoleted September 29, 1973, Type B)

Monthly
Rate USOC

$2.30 9AL

5.30 C80KD

7.60 C80Kl

3.05 C80KS

3.05 C80KQ

2.30 C80KT

4.55 Cf8S4

4.55 C26++

2.05 CYU

7.60 CTG++

22.25 C92++

42.50 CTY++

42.50 BAV++

21.00 CTB++

(a) Shelffor Coin Collector and Directory
Mounting· SB Shelf

(b) The Pearl Shelf, each
2. (Obsoleted October 14, 1981 Type B)

(a) Indoor booth - PB7DO-AB

(b) Indoor wall booth· T·700

(c) Semi·booth - Shelf#20

(d) Shelf for Coin Collector and Directory
Mounting Shelf# 19

(e) Walk-up, Drive-up booth - KSI6705

(t) Walk-up Drive-up booth - KSI9426

(g) Extension without instrument

(h) Indoor booth - CKT Term
3. (Obsoleted October 14, 1981 Type C)

(a) Indoor booth - KS 19340

(b) Outdoor booth - Airlight #1 - KS 14611

(c) Outdoor booth - KS19580

(d) Standard indoor booth - # II
B. Semipublic Additional Station Set

1. (Obsoleted)

<a) Semipublic Additional Station Set
(Includes Privacy Kit)

(b) Requires Busy Lamp And Instruction Card

Installation
Charge

$-

125.00

225.00

225.00

150.00

7.70 CUG++

CKD



SOUTH CENTRAL BELL
TELEPHONE COMPANY

TENNESSEE
ISSUED: November 17, 1995
BY: President - Tennessee

Nashville, Tennessee

OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

GENERAL SUBSCRIBER SERVICES TARIFF Original Page 2

EFFECTIVE: December 19, 1995

A107. OBSOLETE SERVICE OFFERINGS· COIN TELEPHONE SERVICE
A107.2 Semipublic Telephone Service (Cont'd)

AI07.2.5 Associated Items OrEquipm~nt (Tariff Reference A7.2.) (Cont'd)
B. Semipublic Additional Station Set (Cont'd)

Obsoleted December 19, 1995, Type B - Not available for new installations, additions or on transfers of service to new
location.
2. Station Auxiliary Signal') (T)

Installation Monthly
Charge Rate USOC

(a) Auxiliary bells, each S- Sl.60 EXB

(b) Auxiliary gongs, each 1.90 EXG

(c) Hom duo-potential, each 6.70 HN2

(d) Hom, duo-potential, each 9.40 HN4

(e) Auxiliary gongs, outdoor, each 1.65 EXl

(f) Auxiliary bells, outdoor, each 1.40 WW6

(g) Ringer cutoff, per station equipped 6.00 .60 CFF
Note 1: A suitable opening and provision for concealed wiring shall be furnished by the subscriber.

Note 1: The Service Charges specified in Section A4. of this Tariff apply to the service connection,
moves, or changes.

Material appearing on this page previously appeamI on page(s) 5ofsection 7
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EXHIBIT B

RlCllVID

..........,... " •..,.•.w.
',,"LANTA. CI&OHaA S03a."Ot
1404) ......, O. I <MO' ' •••...i

,
I

eO.....N..:

10' OUA£'N. eN"..,....DAVID N. .VII 'AleU
lIIalMT .110.,,,, '.K'"....c: ......"
eTAN Will

...
Me'"

\DlC , , \995

_GlAWt.....-t A __

I •. PubUc StMlte-- DocIe. No. 117W

Ole , 1

DEC , ,

~ IUPPLUINTAL OIU)IR

IN RE: Petition 01111 Georgia PubtICC~. AalOClatlon, Inc. far the
Irnptementetion fA LEe Par TIIIphone s.w. to CoMpttltcn~
'..... TInN, 811M CancIItIonI" ... fer..~" r:I LEe ptlc:lno
..1IN1cI ......prac.iIeII under theT~1onI1ftd
CampetJtlon DeYt..".. AlA d 1_ .

HEARD: HCN.".7,1_ DECIDED: NovImber7, 1915

I

On JUN 5. 1985, the GecqII P\McC~. AlIOdatIan, Inc. (''QPCA',
flied ;~ Petltlan in the ebcNe dockeI .. .-v1Cl ltllouIh T,'eccnmunlcltiona. Inc.
("B8T") with • copy d eM ,eatIan~ wilt Ita filing. BIT InCtMned In the
docket 1M bIcIme • pII'ty of rwcad. .

loth priar to tI GPCA', PIlI.... GPCA.. lIT engIgId 'n
nurnenu dliuliDM•••• to conclude My Ind II i......." t~em

tnlt went f ••ld In tftfI daCMt.

GPCA and lIT hive new rtIahtd 1ft ...."..MtwMn ~1Ift to~ sUch
,••u......""'*" 10 ......... lie ..... have entMld "* • "8tiou11t1on
aetw.en the GeotIta fIubIo ~1DnI '-_IIIon. Ina. and IeI'Soutn

I rllecomrruniclltlonl, InC.: __• EaNIII "If. TN -.uladon ....." GPCA
and 88T relOlvl. 81111 b...., them.

I

On~ 11, 1.....GPCA fIfId II Matian fer Appmal cf StipulatIOn with SsT
'n ttl. IIbov.styled docket.



•

I •

WHEREFORl.lt Ia

.aBaIIIA that tM termI and candIIIana of..StlpufMton 8etwIIn the CIIOt'IW
PuDlfc COtMU1fCItiOnI AlIOCi.." Inc. ana ....1oUIt TlIICOmmUnIc*Ionl, Inc. _ ..
forth 'n exhibit "AM ,. If'PI'Oved.

g&QlBEA fUITH...wItHn~(30)" fit. ...d tN. Order, BST Will
fli. wlff revlllon, by whlcfl GPCA purcha... ~CM fra'n B8T, • required by the
Stipulation,

_ ..OPCA~dIImIIItMlbcM petition, .,t IPPII•• to
BST. GPCN. peUtion .".. ,..,.,vi"... CO II' aIW IOCIt ...,.. compan_ other
tMnBST.

QBQIBIR~ hit ClPCAwlcllmlllltI,.aIIon flled'n Docket No.~
U which IOUght relief Ind ..,.uon from -'.11 In nne CI\ItOlII r.uIttng fram the
~on of the AIIar*~ IOC8I e8IIk'ig ... ",. IUpuI8tlan IetIlINlce reteI
for GPCA '" III rite grou.-

~ that jlM'tUlcUon eMf' I"",*","fltlon of thll Stlputallon II
••pr....y racaJned (or .. purpoee 01 ..-.tnt euctt UIw Older or Otan • thlt
Comm'''1On me, ..",JUIIlM .

-. moIIoft ror ............on or 0IhIr moIian far the
P\IPO" at 1WIW Ih8II nat ...,the IffIctIvtMu ofHI Order. unIeII atIWM. ordnd
by the Comml••1on.

TheIl'aOvl by 8CUOn (f the ConmIuton In Adrnlnlltrltlve S.,,'on on Novemb.'1,
1995.

T~I&tJ)~
e.dMI..-y .~'fr

DATE--:.-------

. ~-



aEFORE 'H!
GEORGIA PUBLIC SERVICE COMMISSION

IN Itt:

IP.t~t1on of tbe Qeofqla
~Pub11c Comaunications
,A.lociation, Inc. far the
ImplementltioD of LEe
PlY T.l.pho~. Servic.. to
'Cc~~.titor. uDder nSame term•.
Sam. Condition.- and
for the Iftv••t19at1on of

'LEe p~!cin9 IDd ••rv1ce
,off.rin; practice. undtr the
Tilecommunicationi and
comp.tJtioft Development ACt
of 1995

)
)
)
)
)
)
)
) OOCKl1 NO. 5,76-U
)
)
)
)
)
)
)

1

-

'tr~lrOf .ElWEII
IH£ qEQRGIA PYI~lC CQMMCM'CATIOMI ASIO'IAT~QKI IN:.

·BELLSOUTH ~ILEC~HICAtIONS, INC.

This' Stipulation entered into thi.. .2.,-a d.a)t of SeF't..~':'6:"

'1995 by Ind betw.,n'thl Georq1a P~b11c Co~u"ieations

Association, Inc. ("GPCA II , and 8ellScutb'TtltCOM\Jnil:'a:ior.s, :r.:.

: (" B.llSouth"), •• follows:

WHEREAS, GPCA is a nonprofit corporatioft organized and

existing uftder thl llV. of t~. Stace of Geof9ia coapr1.ed of

compani•• and iDdiv1duali which oplratt prtvltely owned pay

tllepboft•• purauant to Certificate. of Authority i ••ued by t.he

Qlorqia Public Se"lo. Co_l••ioft (-the eo_i••ioft"), such

, eompani•• and 1ndlv1dual1 bling ,eDerieally known •• independent

; p.yphone prov1der. ("1"1")#'
I

.I_"_-~._-_··
IXhlbit. >tAli-



WHEREA., 8.11So~th i. a local oxchaftClI co"pany ("LEe")

'author12ed by • C.rtiticat. ot Authcrity l ••ued by the eommi•• ion

t~ provide local ~el.phoft••ervie. within t~e Stat. of Gec~91.,

wh1ch ••rvice includ•• public and •••1pub11c paV telephone
I

. :••rvie•• ;

WHEREAS, C'CA .eabers au.t purcha.e 1nt.rconne~ion ••rvic••

In·or~.r to provide pU~11e pay telephone ••rvice wit~ln the State

ot GeOr9ia pu~suant to tariffs flied and approved by the

Commi,.1on tro. BellSouth;

·to IPPs purluent to two eurr.n~ tariff.;

a. Glneral SUh.eriber S.rvice. Tariff S A7.4, .t. 'Ig ..

"PUblic Tel.phone Aee••s Service. tor Customer Provided

'Equipmerat; current veraion erf.ct1ve March !, 1990 ("t1'\1 IPP
I

.sasaie Line"): and.

b. General Subscriber Servic•• Tariff S A1.8, IS· I.g.,

S.artL1nll Service for Public ,.lephon. Ace•••, current ver.ion

etr.etlve Jlftuery .." 1.14 (nUl. 1,. Coin Un.") ;
I

prev1d•• publ1c PlY t.lephofte ••rv1c. to the VI~.r.l publiC which
I ..

••rvic. eo.plt•• w1th ••rvlelprov1de. to the pUblic by IPPI:

-~-



WH!RIA', C'CA tiled. petition with the Geor~1. Pu~lic

Pu~lic CQ..unic.~ionl AIIQe1ation, toe. for (b. taPl•••ntation of

LEe Pay X.1AlD;". ,.ryis•• tg COIR'~i~9r. und• r "Ia•• 1'ral • 'am'

Conditign." Ind for Sb' iQy••tJll~iqn pC Lie priGiD. lA' ••ryie,



BellSouth Ihall, within thirty (30) daya of the Ipproval of

thi. Stipulation by th.'eo.-llllon, file with ,the Comails1on
I

tariff revisions by whioh If'. pureha•• the IP' lallc Line a"d

the IPF Coin Line frGa ••lllou~~ to,be .ttec~lv, thirty (30) daye
I

~ro. the date of fil~nt.

The rate tor tPP •••ie Line and IP"co1n L1n. shall be •

chlrqee. For IPP Bas1c Line .ervic. in eaeh ••parate BellSouth

rate ;roup, the rate aball be:

Rate Group 2:

Rat. Group 5:

Rate Group 7:

aate Croup 12:

$28.00

$S7.00

for IPP Coin Lin. service tbe rete Ihall be S!6.00, reqardl••• ot

~at. qro~p.·

The ~.~ifted ~.~e t~a. the 1" •••1e Line in all rate troupe

and the Ipt Coin Line shall include ~. fol1ovln9 ••rvice. and/o~

fun~tion. It no ..,erlte or .dd1t1onal char,. to the rat,...t

I

forth abov.~

a. Optiona1 ••rvle, , ••tuf•• , (Clntr.l ottice 110ekinv

,With Op.ra~or ,e~••nin9) 1••ft~ifi.4 and contlined in Oener.l

-4-



subscriber servic.s Tariff A7.4.4 on the effective date of this

Stip~l.~io". inelud1n9 all aubparta; an4

b. ~ouch~oft. service.

GPCA aIr... that it Ihall not pur.ue a" iapu~.t1o" rule

intended to ett.~~ eellSou\h'e Public co..unica~lon. operation

provided, however, at such ti•• , it evar, that BellSouth'. Public

Communieations busina•• unit 1. d.r.tulat.d, or ter any

:Qperationl where SellSouth provides pay telephone ••rviee I' an

IPP, BellSouth shall:

(1' it operated ••••ep'.r.~e IP' aublld1ary

it ahall pay tbe sa•• tariffed rlt•• a. Qther

IPPs, or

(2) it operated on an integrated basi. it

ahall cc.ply with the .~countin9 rul•• for

the traat.ent of the e~panle. ot •

derequlat.d .erviee adopted ~ the

.,,~opriat. r.wulatory a,eney.

3. 11M 'lryisee:

It 8~11S0Utb 4eYelop. any central offica ~a••d functio" ar

feature .u~que"~ ~o th••ff.et1~. d.~e of this St1pul.~1on tDr

'~h. coin 11ne u.ed ~ ,.11South in 1~. pUblic pay telephone

.-



, .
•

'f

new tunctioft or feature .v.ilable on tbe .... teras .nd
I

conditions to IPP lublcrlbers.

•. pi.oi•••l Q( lIP ·S.,. 1'erM, ,... ;IZUUS,iQD."
,.t;HilMI

cpe~ ahall, upon eoaaiaa1oft approval of l.llSou~h'. ~.r1ff

reviaions r.~uir.4 by this stipulation bV the coaa1'lion, di••i.1

Oocket 5876~U, aa it pertain. to lellSout~. the luba1••1on of

thil stipul.tion to the eo..i ••1on for it. Ipproval shell in no

way constitute or be cO"ltrued la an Ie-ission •• to the f.ctual

'balia ot the alleqatione contained in GPCA t
, petition and Ihall

'only constitute a compromi•• and .,ttl••ent ot disput.d claims.

This it1 J!. day of S'ptl.ber, 1995.

IILLSOUTH TZLECOMMUN%CA~IONS, INC.

ftlo... L. H••by
It.: Vice Preai4ent·Re

••wion M. call10vay
I.nd"ix , SIIith

• , 1

GlOaOIA ,uatJe COMMVNttA'%ONI
A.'OelA'%ON, IIC.

~ti------_..--

.y:

,ROOII 391
125 Peri••ter eenter V••t
,Atlant., IA '034'
; (770) 311-2••0

'Po O. 80x 632
!113 Coftoo~4 It~.e~

;~Oftr SA 10'"
, (106) 567-3010

"6-
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EXHIBIT C

Private Payphone .
Providers

'.

Handbook@

Pa.bHc CommmdeatioDS



BELLSOUTH
TSI.BCOMAfUNICAnONS @

Service Center

557-2641
780-2171

900 786-7619
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Introduction

Purpose Of
Handbook

PRIVATE PAVPHONE PROVIDERS HANDBOOK

CHAPTER 1

GENERAL INFORMATION

ThiS handbOOk is provided by BellSouth TelecommuniCatiOns (SST) to you.
our customer, for your exclusive use and lilistance. It is in no way intended to
create a binding 8grnment The terms and conditions under whiCh SST pro
\#fda tetecommunicatians Hnrices are sea forth in the Company's tariffs.
which nave been filed with and .pprovecr by each state·s Public service Com·
mission. Nothing in this handbook is intended to supersedelhe requirements
outlined in the state-specific tariffs. Pl.... refer to each state-specifIC tab in
the back of the handbook for information on how to obtain copies of PubliC
SeMce CommiSSiOn Tariffs.

09-92
P8ge 1-1

•
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Upda.es 10 .he Handbook

How to Receiv.
Updates

ThiS hanC1book may be reprOduced onfy 'or your Company s own exClusive
use and shoulCS be retained for futute reference, Updates to tne handbOOk will
beissued quarterty and canbemaited clitedty toyou or sent10yOUI stale'S pay
telephone associatiOn. The form below should be used to IndIcate the mailing
address tor updates. as well as tuture address Changes. This page should be
IOCaI'Y reproduced as needed.

CHECK ONE:

MAILING ADDRESS FOR UPDATES

CHANGE MAILING ADDRESS

COMPANY

ADDRESS

NAME

DATE

TELEPHONE

I}

( ]

Rr: !qN TO: tnCSepencJent Payphone Providers Service Center
BeUSouth Teteeommunications
Medical Forma
950 N 22n4 St. suite 930
Biraingbam, AL 35203

02-95
Page 1-2

ThiS torm can be faxed to our IPP center .

• Within South Central Bell service area - toll free

• Wi,"in Sou1hem Sell service area - toll free

• Outside eST Area - charges apply

557-2191

780-229'

205 321 - 2'91
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Pa.upose The purpose of the IPP is 10provide a cen...., pOint of contact to whicn Pnvate
Payphone Providers (PPPs) place orders for BeIiSouth r.tecommunications
tariffed .Mcea. when such services are to be associated with Ftublic Access
Line SeNice Offerings.

Optionllservicesare notarequirement of baSic service instaltatlons. Optional

serviCeS C8" be canceted ..-out a cancellation charge.

. Responsibility The IPP is your point of contact for any mauer related to Public Access Line
Service. The VPC will aIIo allempt to direct you to the appropriate person or
department for assistance wIIh matters outside the scope ofservices provided
bytheVPC.

Moet troubte repor1a sI'IOuId be called diftICtIy to the BeUSouth Tetecommu
nations R.PIlir 8ervice EUau. Repair 8eMce telephone numbers and the
pracedunIs tor reporting trouble aN located in Chapter 6 of this handboOk.

The IPP provides the foIkwmg services for its customers:

• Provide rates and other information for SST serviCeS

• Negoti8le and coordinate ai, service order ae:tMty

• Negotiate and proce.1II eST equipment sales

• H~ billing inquiries including certain toll inquiries. payment arrange
ments and general queslions

• Handa tariff vioIatiOna as directed by each state·s PUblic ServiCe
Commission

• Handles proviSion of SST revenue and commission informatIon when
authOriZed by the location prOvider

continued on ;ne next page
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